
Concord Hospital (CH)	 FISC AL YEAR 2021 CHARITABLE ACHIE VEMENTS INVENTORY AND VALUATION
	 ACTIVITY BY CATEGORY

A. Community Health Services				    (A)	 (B)		  (A)-(B)=(C)		  2020 CHARITABLE
 PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. SERVED	 NO. OCCURRENCES	 EXPENSES	 REVENUE	  	 CHARITABLE ACHIEVEMENT	  CH TRUST FUNDING*	     ACHIEVEMENT	

1. Community Health and Wellness Education	 All Community Members	 112	 378 	 $273,027	 $162,732		  $110,295	 $161,742	 $298,643 
2. Parenting Support and Education	 All Community Members	 8,735 	 27,229 	 $341,010	 $0		  $341,010	 $0	 $334,558	
3. Tuition Assistance for Community Health Programs	 All Community Members			   $0	 $0		  $0	 $0	 $1,210	
4. Youth and Teen Services	 Youth and Teens	 905 	  	 $77,609	 $0		  $77,609	 $0	 $76,501	
5. Screenings and Fairs	 All Community Members		   	 $0	 $0		  $0	 $0	 $0
6. Educational Promotions/Publications	 All Community Members	 576,825		  $236,950	 $0		  $236,950	 $0	 $290,167	
7. Seniors Education/Delirium Prevention	 Seniors	 1,657 	 4,392 	 $153,272	 $32,564		  $120,708	 $32,564	 $195,034	
8a. Prescription Assistance and	 Low Income, Underinsured	 749	  						    
8b. Financial Counseling	 Uninsured	 5,379 	 14,012	 $497,215	 $230,437		  $266,778	 $230,437	 $341,992
9. Physician Referral Line	 Community Members without PCP	 5,371 	  	 $124,967	 $0		  $124,967	 $0	 $43,753		
	 Subtotals	 599,733 	 46,011 	  $1,704,050 	  $425,733 		  $1,278,317	 $424,743	 $1,581,858

B. Health Professions Education									         2020 CHARITABLE	
PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. TRAINED	 NO. OCCURRENCES	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT	

1. Physician Training	 Physicians	 2,890 	 258	 $157,596	 $5,405		  $152,191	 $0	 $158,669	
2. Nurse, Technician Training	 Nurses and Clinical Professionals	 1,282 	 130,444	 $177,174	 $0		  $177,174	 $0	 $399,421
3. Paramedic/EMT Training & Support	 Paramedics and EMTs	 450 	 12 	 $366,401	 $6,374		  $360,027	 $6,374	 $349,701
4. Simulation and Education Center	 All Clinical Professionals	 2,035 	 410 	 $912,395	 $2,891		  $909,504	 $2,891	 $936,929
5. Graduate Medical Education/Residency**	 Graduate Medical Students	 102 	 71,011	 $7,044,083	 $7,273,486		  $0	 $844	 $456,562
6. Job Shadow Initiative	 Community Members/Students	 16 	 180 	 $5,899	 $0		  $5,899	 $0	 $2,574	
	 Subtotals	 6,775 	 202,315 	  $8,663,548 	  $7,288,156 		  $1,604,795	 $10,109	 $2,303,856	

C. Subsidized Health Services									         2020 CHARITABLE	
PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. SERVED	 NO. CONTACTS	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT	

1. Spiritual Care	 All Community Members	  	 8,338 	 $147,504	 $0		  $147,504	 $0	 $135,115
2. Palliative Care	 All Community Members	 735 	 1,955	 $1,166,542	 $177,690		  $988,852	 $0	 $1,567,120
3. Patient Therapeutic Activities	 All Patients	  	 1,015 	 $40,360	 $169		  $40,191	 $169	 $230,189
4. Medical Home Navigation	 All Community Members	 4,136 	 82,720 	 $2,599,153	 $318,551		  $2,280,602	 $318,551	 $1,920,245
5. Programs for Chronic Health Conditions 									       
  5a. Cardiac & Pulmonary	 Special Medical Needs	 2,399 	 14,309 	 $851,687	 $608,619		  $243,068	 $32,270	 $192,981	   
5b. Diabetes	 Special Medical Needs	 4,140 	 13,323 	 $901,154	 $641,047		  $260,107	 $1,101	 $201,782	   
5c. Cancer	 Special Medical Needs	 2,947 	 57,946 	 $1,026,260	 $673,454		  $352,806	 $673,454	 $396,555	   
5d. Obesity/Nutrition	 Special Medical Needs	 171 	 776 	 $118,201	 $0		  $118,201	 $0	 $36,935	
6. Programs for Substance Misuse								         
  6a. Hospital Substance Use Services	 Special Medical Needs	 1,435 	 5,229	 $825,465	 $424,267		  $401,198	 $0	 $149,126 
  6b. Support for Neonatal Abstinence Syndrome	 Special Medical Needs	 65 	 65 	 $738,403	 $461,109		  $277,294	 $234,438	 $456,073
7. Programs for Behavioral Health								         
  7a. Emergency Department. Behavioral Health Yellow Pod	 Special Medical Needs	 3,771 	 21,982 	 $2,656,230 	  $307,253 		  $2,348,977 	 $307,253	 $2,339,456
  7b. Riverbend Mental Health Support in Emergency Department	 Special Medical Needs	 1,105 	 1,439 	 $932,545	 $0		  $932,545	 $0	 $931,246	   
7c. Integrated Behavioral Health Care at FHC	 Low Income, Underinsured, Uninsured	 1,158 	 3,554 	 $517,460	 $3,232		  $514,228	 $3,232	 $646,840	  
7d. Family Health Center Behavioral Health	 Special Medical Needs	 475 	 4,635 	 $346,792	 $223,605		  $123,187	 $0	 ($75,537)	  
7e. In-Patient Behavioral Health Unit Subsidy	 Special Medical Needs	 271 	 2,475 	 $7,147,648	 $1,628,664		  $5,518,984	 $13,230	 $6,242,132  
 7f. Pediatric Unit Behavioral Health Services 	 Special Medical Needs	 99 	 10,641	 $148,211	 $117,549		  $30,662	 $0	 $39,678  
 7g. Postpartum Emotional Support 	 Special Medical Needs	 1,693 	 2,067 	 $89,988	 $0		  $89,988	 $0	 $90,632	
8. Family Health Centers Subsidy	 Low Income, Underinsured, Uninsured	 8,081 	 28,488 	 $10,695,694	 $2,325,802		  $8,369,892	 $230,438	 $7,292,344	

C. Subsidized Health Services (continued)	 							     
2020 CHARITABLE

	  

PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. SERVED	 NO. CONTACTS	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT	

9. Family Health Center Dental Clinic Subsidy	 Low Income, Underinsured, Uninsured	 622 	 1,624 	 $949,454	 $17,102		  $932,352	 $0	 $895,269
10. CH Radiology for Family Health Center Dental Services	 Low Income, Underinsured, Uninsured	 126 	 126 	 $19,239	 $0		  $19,239	 $0	 $19,629
11. Concord Ambulatory Surgery Center/Subsidy Pediatric Dental	 All Community Members	  	 444 	 $912,473	 $242,324		  $670,149	 $0	 $560,161
12. CH Breast Care Center (BCC)	 All Community Members	 1,405 	 4,275 	 $857,591	 $331,863		  $525,728	 $68,950	 $486,315	
13. Physician Practice Subsidy	 All Community Members		  168,184 	 $45,760,986	 $27,309,515		  $18,451,471	 $859	 $20,112,910		
	 Subtotals	 34,834 	 435,610 	  $79,449,040 	 $35,811,815 	  	 $43,637,225 	  $1,883,945 	  $44,867,196	

D. Research	 								      
2020 CHARITABLE

	
PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. SERVED	 NO. CONTACTS	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT	

1. Oncology Clinical Trials	 Chronic and Special Medical Needs	 16 	 594	 $61,813	 $0		  $61,813	 $0	 $81,022	 	
	 Subtotals	 16 	 594	 $61,813	 $0		  $61,813	 $0	 $81,022

E. Financial Contributions									         2020 CHARITABLE	
PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. SERVED	 NO. OCCURRENCES	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT	

1. Conference Room Use by Community Organizations	 All Community Members	 312	 13	 $2,300	 $0		  $2,300	 $0	 $2,300	
2. Grants and Cash Donations	 All Community Members	 217	  	 $255,158	 $105,828		  $149,330	 $105,828	 $71,900	
3. In-Kind Contributions	 All Community Members		  24	 $16,930	 $0		  $16,930	 $0	 $4,506	
4. Facility and Service Subsidy for CRHC Affiliates	 Capital Region Health Care Affiliates			   $6,276	 $0		  $6,276	 $0	 $7,109	
5. Fundraising Event Expense	 Low Income, Underinsured, 		  5 	 $156,625	 $0		  $156,625	 $0	 $138,872	 	
Uninsured Children
6. Contributions to State Alcohol and Drug Prevention Fund	 Foundation for Healthy Communities		   	 $604,432	 $0		  $604,432	 $0	 $604,433	
	 Subtotals	 529	 42	  $1,041,721 	  $105,828 		  $935,893	 $105,828	 $829,120	

F. Community Building Activities									         2020 CHARITABLE	
PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. OF HOURS	 NO. OCCURRENCES	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT	

1. Emergency Preparedness	 All Community Members	 16,507 	  	 $2,999,373	 $747,902		  $2,251,471	 $100,000	 $0	
	 Subtotals	 16,507 	  	 $2,999,373 	 $747,902		  $2,251,471	 $100,000	 $0	

G. Community Benefit Operations									         2020 CHARITABLE	
PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. OF HOURS	 NO. OCCURRENCES	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT

1. Dedicated Staff Costs	 All Community Members			   $119,793	 $0		  $119,793	 $0	 $71,399	 	
	 Subtotals	 		  $119,793	 $0		  $119,793	 $0	 $71,399

H. Charity Care									         2020 CHARITABLE	
PROGRAM/SERVICE	 POPULATION DEFINITION	 NO. SERVED	 NO. CONTACTS	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT	

1. Hospital Charitable Care 	 Low Income, Underinsured, Uninsured	 2,035 		  3,046,451 	 $0		  $3,046,451	 $0	 $2,617,419
2. Family Health Center, Concord Charitable Care	 Low Income, Underinsured, Uninsured	 387 	  	 $106,144	 $0		  $106,144	 $0	 $208,281	
3. Family Health Center, Hillsboro-Deering Charitable Care	 Low Income, Underinsured, Uninsured	 95 	  	 $12,616	 $0		  $12,616	 $0	 $24,012	
4. Physician Practices Charitable Care	 Low Income, Underinsured, Uninsured	 2,551 	  	 $583,688	 $0		  $583,688	 $0	 $469,714	
5. Prescription Voucher Program	 Low Income, Underinsured, Uninsured	 75 		  $3,677	 $0		  $3,677	 $0	 $3,467	
6. Taxi Fund	 Low Income, Underinsured, Uninsured	 551 		  $20,047	 $0		  $20,047	 $0	 $14,997	
7. CH Family Health Center Dental Services	 Low Income, Underinsured, Uninsured	 311 		  $65,784	 $0		  $65,784	 $0	 $107,412		
	 Subtotals	 6,005 	  	 $3,838,407			   $3,838,407	 $0	 $3,445,302

I. Government-Sponsored Health Care									         2020 CHARITABLE
PROGRAM/SERVICE		  N0. SERVED	 NO. CONTACTS	 EXPENSES	 REVENUE		  CHARITABLE ACHIEVEMENT	 CH TRUST FUNDING	 ACHIEVEMENT	

1. Unreimbursed Medicaid		  16,720	 69,452 	 $76,553,870	 $48,998,946		  $27,554,924		  $31,319,326

	 Subtotals	 16,720 	 69,452 	 $76,553,870	 $48,998,946		  $27,554,924		  $31,319,326	

Total Charitable Achievement Valuation		  664,399 	  684,572 	 $174,431,615	 $93,378,380		  $81,282,638	 $2,524,625	 $84,499,079	 	

									       
*	 Concord Hospital Trust funding support provided to the referenced program during the year. These amounts are included in revenues, and reduce the amount of charitable achievements reported. 
**	This program did not result in a Charitable Benefit for Fiscal Year 2021.


