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Preparing for your Virtual Microsoft Teams Videohealth Appointment from 
My Patient Connect  

 

1. Log in to your My Patient Connect account. 

2. If logging in via your mobile phone, click the Menu at the bottom of your screen: 
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3. From the Menu, click Appointments then click View Upcoming Appointments: 

 

4. Select the Videohealth Visit. The Microsoft Teams meeting link and Meeting ID will be in the appointment 
message. 

A. Choose a quiet, private space. Select a well-lit place where you are comfortable and can speak freely 
about your health. 

B. You can join a Microsoft videohealth call on your computer or mobile device. You do not need a Teams 
account for the video visit. You will need a device with: 

a. Front-facing camera 
b. Internet connection 
c. Speakers 
d. Make sure the volume is turned up on your speakers or mobile device. 

You may receive a phone call from your Provider’s medical assistant shortly before your appointment, to 
update medical information. 
 

Joining on an iPhone  
Step 1: Click the meeting link 

Step 2: You may be prompted to download Microsoft Teams to your device 
• Open the Apple App store and search Microsoft Teams 
• Tap ‘Get’, then click ‘Install’ to download the app. 
• Once installed, close the App store and open the Microsoft Teams application. 

 

Step 3: Tap “join a meeting” 

• Open the meeting invitation link found in MyPatientConnect and tap the meeting link.  
• Enter your name and tap ‘Join meeting’ 
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•  

 

• Choose your audio and video settings and allow permission to use your camera and microphone 
• Click “Join Now” 

•  
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• You will now join the meeting as a guest 
• You will be placed in a virtual lobby, and your provider will admit you when they are available. 

a. Note: You do not need a Teams account to attend a Teams meeting 
 
 

 

Joining on an Android phone 
Step 1: Open the Google Play Store on your Android phone. 

Step 2: Search for Microsoft Teams and tap ‘Install’. 

Step 3: Open the meeting invitation link found in MyPatientConnect and tap the meeting link.  

Step 4: When Teams opens, tap ‘Join as a guest’ 

 Tip: Do not select ‘Sign in and join.’ 

  

 

Step 5: If Android asks for microphone/camera permission, tap ‘Allow’. 

 

Step 6: Enter your name and tap ‘Join Meeting’. 

Step 7: You will be placed in a virtual lobby, and your provider will admit you when they are available. 
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b. Note: You do not need a Teams account to attend a Teams meeting 

 

Joining on a desktop computer/laptop 
1. Click on the Teams meeting link 
2. When prompted, choose “Continue on this browser” or “Join on the web instead” 

 
3. Allow the browser to use their camera and microphone 
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Tip: If you are not sure if you have computer speakers and microphone, please choose ‘Phone 
Audio’ 

 

 

 
 

4. Click ‘Join Now’ 
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You can enter your phone number, and the meeting will call you or you can choose ‘Dial in 
manually’ and you will be given a number to call into the meeting 

 
After dialing into the meeting click the X in the upper right-hand corner, you will be entered into the 
lobby, your provider will let you in shortly. 

 

•  


