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CONCORD My Patient Connect: Complete the Enrollment Process
HOSPITAL

Enrollment is easy for My Patient Connect! Just follow the instructions below and you will be enrolled in My Patient
Connect in no time. If you need to request an invitation, please contact your Concord Hospital Medical Practice or
request enrollment here: https://www.concordhospital.org/patients-visitors/my-patient-connect/enrollment-

request-form/

1. You will receive an invitation to join My Patient Connect in your personal email:

o Concord Hospital
Concord Hospital invites you to join My Patient Connect

Dear AMBULATORY, You are invited to manage all your Concord Hospital and Concord...

2. The invitation (below) will provide you with detailed information to complete your enroliment process. Click on the

“Accept Invitation to My Patient Connect” to start the process.
Note: If you have any issues trying to complete the enrollment process, please contact our vendor, Cerner Support at
1-800-242-6365.

Message
— o : - ¢ ¥
e P = o Wy WP FHLQ
€« € > s B OneNote -
& Junk - Delete Archive  Reply Reply Forward _ Move Assign Mark Categorize Follow Translate Zoom
- All - P Actions = Policy = Unread - Up~ k-
Delete Respond Maove Tags = Editing Zoom -~
NI Concord Hospital <noreply@ighealth.com>
Concord Hospital invites you to join My Patient Connect
@ Hiewibald Melssa ~

Dear DONOTUSEFA,

Now you can manage all your Concord Hospital and Concord Hospital Medical Group health information in one user-friendly patient portal with My Patient Connect, our
new and improved web site for patients and their providers. This new portal replaces our inpatient and outpatient portals: “Patient Connect - My CHMG Health Care” and
“Patient Connect - My Hospital Stay.”

You may access your new "My Patient Connect” account in two simple steps:

1. Activate your invitation at, Accept Invitation to My Patient Connect
2. Follow the invitation instructions.

Once activated, you can access your account anytime at https://mypatientconnect.ighealth.com/

Your account invitation expires in 90 days. You'll receive a reminder email before it expires. If you do not accept the invitation before it expires, please contact your
provider office to request a new invitation.

Protecting Your Health Information

Your privacy is important to us, for this reason we advise keeping this email confidential to ensure the protection of your personal health information. If you did not
request this invitation please contact us at patientportal@crhc.org. Also, if you need assistance, please do not reply to this email; it's routed to an unmonitored email
account. Instead, please contact 1-877-621-8014.

Sincerely,

Concord Hospital

If you need any additional assistance, please contact Support at 1-800-242-6365
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3. The answer to the Security Question will be your ZIP code.

CONCORD
HOSPITAL
Your Regional Health Resource

Welcome to My Patient Connect

My Pabent Connect

as wedl as yo

Care needs when ITs convenient 5or y

Answer the Security Question

| agree to the Concord Hospital Terms of Use and Privacy Policy.

Mot Croste vour Acceut |

4. Complete all the fields below and be sure to click the “l agree” box and Create Account below.
Note: You will create your own username and password for My Patient Connect during this process.

Already have an account? Sign in

L CONCORD
LM HOSPITAL

Your Reg ional Health Recource
Create an Account Secure health identity provided by
A1l fisls ars required & cernerHealth

Fi
irst name Cermer Health uses a secure log in and password to access

DONOTUSEFA information about your health. If you don’t own or control the computer
you're using. tum on “private browsing” to protect your persanal health

Last name information

ZZTEST

Email address

Re-enter email address

Date of birth
Month Day Year
February - 22 1985

Enter the year a5 4 digits

Gender
Female A

Username

st eight (8) characters long

Re-enter password

Security question

Security answer

I agree to the Cerner Health Terms of Use and Privacy Policy.

If you need any additional assistance, please contact Support at 1-800-242-6365
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5. Once completed, you will be directed to the main page where you can log into your portal account:

CONCORD
HOSPITAL

Your Regional Health System

SIGN IN TO CAPITAL REGION
HEALTHCARE

* Email address or usemame

* Password

Show password

Forgot password? SIGN IN

Don't have an account? SIGN UP

English (United States) Privacy Terms

If you need any additional assistance, please contact Support at 1-800-242-6365
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