
1 

 

My Patient Connect: Complete the Enrollment Process 

Date reviewed: 7/28/2026 

If you need any additional assistance, please contact Support at 1-800-242-6365 

Enrollment is easy for My Patient Connect!  Just follow the instructions below and you will be enrolled in My Patient 

Connect in no time.  If you need to request an invitation, please contact your Concord Hospital Medical Practice or 

request enrollment here: https://www.concordhospital.org/patients-visitors/my-patient-connect/enrollment-

request-form/  

1. You will receive an invitation to join My Patient Connect in your personal email: 

 

2.  The invitation (below) will provide you with detailed information to complete your enrollment process.  Click on the 

“Accept Invitation to My Patient Connect” to start the process.  

         Note:  If you have any issues trying to complete the enrollment process, please contact our vendor, Cerner Support at    

1-800-242-6365. 

 

 

 

https://www.concordhospital.org/patients-visitors/my-patient-connect/enrollment-request-form/
https://www.concordhospital.org/patients-visitors/my-patient-connect/enrollment-request-form/
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3. The answer to the Security Question will be your ZIP code. 

 

 

 

 

 

 

 

 

 

4. Complete all the fields below and be sure to click the “I agree” box and Create Account below.                                          

Note:  You will create your own username and password for My Patient Connect during this process. 
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5. Once completed, you will be directed to the main page where you can log into your portal account:  

 

 


