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CONCORD My Patient Connect: Self-Enrollment Process
HOSPITAL

Please review the following information before using Self-Enrollment:

e Self-enrollment allows you to activate a My Patient Connect account without needing to request an invitation from your
practice.

e Self-enrollment is designed for patients that do not have a My Patient Connect account and are over the age of 18.

e Self-enrollment does not allow proxy/family management access. Patients requesting this will still need to complete the

Family Management form located on our Concord Hospital website: Proxy Requests for My Patient Connect.

Self-Enrollment process:

1. From the My Patient Connect home page, the click “SIGN UP”:

CONCORD
HOSPITAL

Your Regional Health System

SIGN IN TO CAPITAL REGION
HEALTHCARE

* Email address or usemame

* Password

Show password

Forgot password? SIGN IN
Don't have an account? SIGHN UP

English (United States) w Frivacy Terms

If you need any additional assistance, please contact Cerner Support at 1-800-242-6365
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https://www.concordhospital.org/patients-visitors/my-patient-connect/request-proxy-access/
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2. Enter your first name, last name and date of birth:

Self-Enrollment for My Patient Connect

Self-enrollment is i for C d Hospital who are age 18 or older who don't currently have access to
My Patient Connect, which is an online portal where you can view your medical information and connect with your
healthcare team. Complete the form below to start the self-enrollment process.

If you manage the health of a patient. talk to the patient’s healthcare provider during the next visit to receive a
personal invitation to My Patient Connect. Self-enrellment is not currently available to caregivers or guardians.

* Indicates a required field

* First name
* Last name

* Date of birth
Month Day Year

Select ~

Enter the year as 4 digits

* How would you like to verify your account?

Emnail address Text message

Enter your email address.

* ldentity verification
I'm not a robot

rRCAPTCHA

3. Under “How would you like to verify your account”, choose either ‘Email address’ or ‘Text message’:

* How would you like to verify your account?

Enter your mobile phone

Example: (555) 555-5555

Email address Text message

4. Click the box “I’'m not a robot” (reCAPTCHA process) and click Next:

ldentity verification
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If you need any additional assistance, please contact Cerner Support at 1-800-242-6365
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5. If your information matches what is found in your medical record, you will see the following page and will need to enter the verifica-
tion code that was sent to your email or mobile phone and click Continue:

Help us protect your account

We are sending you a &-digit verification code 1o the email address you provided, Enter the verification code below
If you do not receive your verification code, contact your health care organization or try again

* Al fiebds are required

* Verification code

Comtinue

English [United States)

6. If completed correctly, you will receive the following message. Click the Identify verification and Terms of use boxes, then click Next:

Patient Match Found

Congratulations, your patient information has been verified. The last step to connect with My Patient Connect is to create
your online account. To proceed, confirm that you are the patient and that you agree to the Terms of Use and Privacy
Policy.

* All fields are required.

* |dentity verification
| confirm that | am AMBULATORY REGRESSIONC.

* Terms of use
| agree to the Concord Hospital Terms of Use and Privacy Policy.

Note: If you receive the Self-Enrollment Disqualification Message, please check the information you entered to be sure it is correct:
your email or cell phone number, first and last name and date of birth. If you are still unable to complete the Self-Enrollment pro-
cess, you may go to My Patient Connect Enrollment Request to request an invitation or sign up at your next office visit.

If you need any additional assistance, please contact Cerner Support at 1-800-242-6365
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https://www.concordhospital.org/patients-visitors/my-patient-connect/enrollment-request-form/
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7. Complete the registration process by completing following fields:
e  First Name
e Last Name
e Gender
e Date of Birth
e Username
e  Email Address
e  Password
e  Confirm Password
o Check the “l accept the Terms and Privacy Policy” box

CONCORD
HOSPITAL

Your Regional Health System

HAVE AN ACCOUNT?
Sign in with your existing account.

| SIGN IN

CREATE ACCOUNT

Complete the short registration process to get access to your
health information.

* First Name
|

* Last Name

Mobile Number

Enter a valid 10-digit mobile number in the format XOOC-X0CK-
p. 0904

* Gender

* Date of Birth

=

If you need any additional assistance, please contact Cerner Support at 1-800-242-6365
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= Usemame

= Email Address

* Password

= Confirm Password

I accept the Terms and Privacy FPolicy

Show password

Show password

protected by reCAPTCHA P, |
Privacy - Terms

| CANCEL I

English (United States) w

Privacy Terms

8. Click Submit.

9. You will automatically be logged into your My Patient Connect account and will see a Notifications screen. You may select

the Notifications you wish to receive by checking the appropriate boxes, then Save — or — if you do not want notifications,

click Continue:

Notifications

You can be notified when there is new information in your health record. Select how you would like to be notified

Text and data rates may apply.

Health Record

] Email [ Text [ Mobile
Message Push

Secure Messaging

Email [ Text (] Mobile
Message Push

Contact Infermation

Email Address

Mobile Number

‘You will receive an email for each new health message.

If you need any additional assistance, please contact Cerner Support at 1-800-242-6365

Date reviewed: 6/22/2022

5




