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My Patient Connect: Self-Enrollment Process 

Date reviewed: 6/22/2022 

If you need any additional assistance, please contact Cerner Support at 1-800-242-6365 

Please review the following information before using Self-Enrollment: 

 Self-enrollment allows you to activate a My Patient Connect account without needing to request an invitation from your 
practice.   

 Self-enrollment is designed for patients that do not have a My Patient Connect account and are over the age of 18. 

 Self-enrollment does not allow proxy/family management access.  Patients requesting this will still need to complete the 

Family Management form located on our Concord Hospital website:  Proxy Requests for My Patient Connect.  

Self-Enrollment process: 

1.  From the My Patient Connect home page, the click “SIGN UP”:   

                

 

 

https://www.concordhospital.org/patients-visitors/my-patient-connect/request-proxy-access/
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2. Enter your first name, last name and date of birth: 

                

3. Under “How would you like to verify your account”, choose either ‘Email address’ or ‘Text message’: 

 
 
4. Click the box “I’m not a robot” (reCAPTCHA process) and click Next: 

 

If you need any additional assistance, please contact Cerner Support at 1-800-242-6365 
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If you need any additional assistance, please contact Cerner Support at 1-800-242-6365 

5. If your information matches what is found in your medical record, you will see the following page and will need to enter the verifica-
tion code that was sent to your email or mobile phone and click Continue:   

  
 

6. If completed correctly, you will receive the following message.  Click the Identify verification and Terms of use boxes, then click Next: 

               

Note:  If you receive the Self-Enrollment Disqualification Message, please check the information you entered to be sure it is correct:  

your email or cell phone number, first and last name and date of birth.   If you are still unable to complete the Self-Enrollment pro-

cess, you may go to My Patient Connect Enrollment Request to request an invitation or sign up at your next office visit. 
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If you need any additional assistance, please contact Cerner Support at 1-800-242-6365 

7.  Complete the registration process by completing following fields: 

 First Name 

 Last Name 

 Gender 

 Date of Birth 

 Username 

 Email Address 

 Password 

 Confirm Password 

 Check the “I accept the Terms and Privacy Policy” box 
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If you need any additional assistance, please contact Cerner Support at 1-800-242-6365 

8. Click Submit. 

9. You will automatically be logged into your My Patient Connect account and will see a Notifications screen.  You may select 

the Notifications you wish to receive by checking the appropriate boxes, then Save – or – if you do not want notifications, 

click Continue: 

 

My Patient Connect: Self-Enrollment Process 


